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Remote Deposit Capture User Guide

Cost

$60/month

See Statement of Fees
forindividual transaction costs

Accessing the RDC Service in Online Banking

Cut-Off Times
6pm PST Daily

beneficialstatebank.com

Log into Online Banking with your username and password. Select Remote Deposit Capture from the side menu.

ﬁ Beneficial State Bank

Language: English ~

Forgot password

Enable Biometric

LOGIN

ENROLL NOW

ﬂ Beneficial State Bank

Dashboard
= Transfers
B Payment Center

P
Loans

ACH /
ACH Filters

Remote Deposit Capture

¥  Positive Fay

@ wires

Every time you access the RDC Service, you will be prompted to open a new page to perform your deposit. Click Open Link to
continue. Your first time logging in, you will be required to enter a separate set of credentials than your online banking
credentials. This will be the only time you enter these credentials. Our online banking will use single-sign-on and remember you

going forward.

Remote Deposit Capture

This link opens an external site in a new tab. We do not provide and are not responsible for its
content or performance. Consult our Privacy Disclosure for further information if you have
concerns. You will not be logged out of web banking by following this link.

Stay Here m

Client ID = Merchant ID
Name = Username
Password = Password

* client ID: |
* Name: |

* Password: |

(8 Log 1n)
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Creating Deposits

Creating a New Deposit

Click Create New Deposit next to the green plus.
Enter your transaction information and click next.

O
@)
©)
@)
O

Name - Nickname your deposits for future reference.

Site - Select the scanner type in use.

Account - Select the account being deposited to.

Item Count - Enter the total number of checks being deposited in this batch.

Total Amount - Enter the total dollar amount of all checks being deposited in this batch.

The scanner will now initialize and turn on the green light to confirm it is ready to scan your checks.

Scan each check through the scanner. The images of the checks will display on the screen as you scan them.

Once all checks are scanned, click the Stop Scan button to continue.

Unless you have errors, you will now receive a confirmation screen where you can click Next or Continue to complete
your transaction.

Working Deposits

== Create Mew Deposit

Mo records to display.

Approved Deposits (Last 5 Days)

Mo records to display.

Name Site Item Counts [tem Amounts Create Date

| 2x5 Front Only V|

MName Status Counts ltem Amounts Create Date

Deposit Information B

* MName: | |
= Site: | v [
* Account: | | ]

« Item | |
Counit:

. Total |
Amount:

Next
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Correcting Errors
Correcting Errors Within the Workflow

e After you are done scanning checks, the Edit Item window will display ONLY if you have errors.

Edit Item

Batch Information
Batch: High volume test Batch Item Count:
Site: Demo Site £1

al

(= Edit Batch

84 Scanned Ttem Count: 84

Batch Item Amount: $20,957.16 Scanned Item Amount: £20,957.16

Item Information - 13 of B4 4SS & Item Validation =)
. * No Senal
Test b DECKID: 51 WKIS Doie . Angue | 2010
{,ﬂ*’ﬁ%’gﬂ"ﬁ C eniaCote User Defined Fields £
Apt
a2 0ner F
e Tpnaed and srsy Liekliey cnd - il address
e Come
s— e fot G
Flea : date
i} [ ! Frimt Suguence; 36 -
. ‘ iy S G
Test Account
FO0000ZERES ﬁ
E] | 225.53
Routing Account Senal Amount
H Save | X Delete |® Cancel |p Re-Scan | |¢ Previous Item | Next Item &

e Fillin any data that the scanner was unable to read from the checks. (Serial Number =Check Number)

Contract Treasury Support at treasurysupport@beneficialstate.com for concerns with Duplicate Check errors.

You will now receive a confirmation screen where you can click Next or Continue to complete your transaction.

Correcting Errors Outside of the Workflow

Should you not complete a deposit batch, due to interruptions or more research needed, our RDC Service will remember

where you left off.

Locate the pending transaction on the main screen.

Click Edit Deposit to continue.

Fillin any data that the scanner was unable to read from the checks. (Serial Number =Check Number)
Contract Treasury Support at treasurysupport@beneficialstate.com for concerns with Duplicate Check errors.
You will now receive a confirmation screen where you can click Next or Continue to complete your transaction.
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Deposit Confirmations and Receipts
History Listing
e  Onthe main page, you will automatically have access to view deposits from the last 5 days.

A
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Home Deposits

Workina Deposits
== Create New Deposit
¥) Recover Deposit

¥ Edit Deposit
¥ Edit Deposit

Approved Deposj Li
ame
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Deposit Summary
e  Clicking the middle icon next to your deposit will display a summary detail of the transaction.

Deposit Summary

Merchant: ] Creation Date: 07/23/2018
Site: Main Items In Batch: 10
Deposit Account: _ Deposit Amount: G
Account Name: Batch: PC Batch 9
Item
Number
1 D G 43852 $240.00
? D G 1381 $500.00

Deposit Receipt

e Clicking the right icon next to your deposit will display truncated copies of the actual checks deposited in the batch.

Page: 1

Deposit Receipt
Merchant: [N Date:  7/23/2018
Site: Main Amount: $1,800.50
Batch: PC Batch 8 ltems: 10
Account: I

Remote Deposit

$1,800.50

I
Amount; 51 800,50 Amount; $240,00

Remote Deposit Capture User Guide — Rev. Date 03-01-23



Beneficial
State Bank

Locating Historical Reports and Data
Reports
e Onthe main page, click Reports to access transactions older than 5 days.

Home Deposits Export Reports Configuration Help Logout Bank Admin
Audit Trail
Working Deposits ltem Audit Trail
1 Deposit Summary [

== Create New D

Mo records to

. . ltem Counts ltern Amounts Create Date
Deposit Detail

= Deposit Audit Summary =
posits (Last 5 Day

Approved etz e | 2x5 Front Only V|

Name 5t ltern Search ltem Amounts Create Date

Mo records to display.

e Here you can search for previous dates on your Deposit Summary report and Deposit Receipt report.
e Using Item Search will allow you to search for a specific check that was previously deposited.
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