Beneficial
State Bank

Remote Deposit Capture Minimum System Requirements

To use Remote Deposit Capture, you must use a computer that meets the minimum system
requirements. While Remote Deposit Capture may run on other configurations, we cannot provide
customer support for issues experienced on configurations that do not meet these specifications:

PC: Windows Operating System
e Microsoft Windows 10 and Microsoft Windows 11.
e Windows Operating Systems include both 32-bit and 64-bit versions.
e AllWindows operating systems should have the Microsoft recommended security updates from
the Windows Update Center.
o 1GB of memory
o Up to 268 MB of free hard drive space depending on the type of scanner used
o USB2.0
.NET 4.6.2 or higher
Mac: Macintosh Operating System
e Mac 0S10.15 Catalina*; Mac OS 11.0 Big Sur*; Mac OS 12.0 Monterey*; Mac OS 13.0 Ventura*.
*Supports the Merchant Capture Contemporary user interface only.
o USB2.0
o 1GB of memory
o Up to 268 MB of free hard drive space depending on the type of scanner
Currently, only Panini VisionX and Panini I:Deal scanners are qualified for use on a Mac.
Browser
e Apple Safari*, Google Chrome*, Microsoft Edge*, Mozilla Firefox*
*Supports the Merchant Capture Contemporary user interface only
e Toinstall the software in Windows, you must run the scanner installation process and browser as
a local administrator. This must be done during the first image capture to allow the system to
place the required dll files in the correct folder.
Internet
e Broadband internet access (25 Mbps or faster)
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Approved Scanners**

Windows & MAC OS: Windows:

Panini I:Deal and Panini: VisionX Digital Check Merchant Elite ; Digital Check Micro Elite
Digital Check CX30 and TS240 CTS LS100; CTS LS150

Digital Chexk Smartsource Micro Elite SE Epson Capture One (TM S1000)

Digital Check Smart Source Professional

Epson TM-52000

Canon CR-150; Canon CR-190; Canon CR-120; Canon CR-
135-1

Panini Vision neXt

MagTek Excella

**Existing scanners that have been previously used, or are currently used, by another financial
institution may not be compatible with Beneficial State Bank software.
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